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INTRODUCTION
Returning to civilian life presents both challenges and 
opportunities. Many veterans look forward to life after the military. 
At the same time, reentering civilian life is a dramatic change 
that may lead to a lot of questions. You may wonder what you are 
going to do next. You may be anxious about finding a job. If a job 
is waiting for you, you may be concerned about transitioning back 
to a civilian workplace. You may be thinking about going back to 
school but feeling uncertain about your skills or where to start. You 
may worry that you will miss the routines of military life. 

Every service member needs time to readjust, whether returning 
from the intensity of a combat zone or simply getting used to 
totally different surroundings. While the specifics of each person’s 
transition will vary, there are general considerations that apply to 
most individuals as they move from being active service members 
to becoming veterans.

This Flip Tips™ book provides (1) factors to consider as you look 
toward returning to civilian life; (2) some tips about what to expect 
overall; and (3) information about government and nongovernment 
resources available to help with your transition. 
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INTRO

TURBOTAPAN IMPORTANT TOOL: 
TURBOTAP

In addition to the resources described below, you should know 
about an essential tool for transitioning service members: the 
Transition Assistance Program, known as TurboTAP. 

TurboTAP.org is the official transition website of the Department 
of Defense, developed in collaboration with the Department of 
Labor, the Department of Veterans Affairs (VA), the Department 
of Education, the Small Business Administration, the National 
Veterans Business Development Corporation, and the National 
Guard Bureau. It is an interactive web portal that provides support 
to and information for separating service members and their 
families.

TurboTAP is available for life. Service members are encouraged to 
establish TurboTAP accounts, which provide access to the online 
TurboTAP individual transition-planning tool and  email alerts 
when benefits and support services change. Other main TurboTAP 
features include:

•	 a multimedia tutorial explaining how to use TurboTAP

•	 downloadable preseparation and transition guides, 
checklists, and resources for in-person assistance

•	 an employment hub with links to job boards, a resume tool, 
and job search assistance

•	 a VA benefits hub with a full range of benefits, including a 
focus on health issues
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PRACTICAL QUESTIONS
There are many practical issues to consider as you transition to 
civilian life. The issues of most concern to you will depend on 
your individual circumstances. This list of questions is not all-
encompassing, but it can help you start to focus your efforts.

•	 Will you be going back to the same general area where you 
were living before you entered the service?

•	 Will you relocate? If so, do you know where?

•	 Will you be living with immediate family, friends, or relatives, 
or will you be living alone?

•	 If you are looking for housing, will you buy or rent?

•	 If you are moving to a new location, what kinds of 
connections will you have there?

•	 Will you be going back to a job you previously held?

•	 If you are looking for a new job, do you 
know what kind of work you want 
to do?

•	 If you do not plan to enter or reenter 
the workforce, what will you be doing?

•	 Will you need education or training 
to enter a new field or to update your 
skills?

•	 Have you thought about various kinds 
of insurance coverage: e.g., health, life, 
homeowners or renters, auto, long-
term care, and disability?

•	 Do you plan to stay connected to the 
friends you made in the military? If so, how?

•	 Have you discussed your change of status with family and 
friends?
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CREATING A PLAN
Planning as much as possible is the 
key to helping you and the important 
people in your life through the 
transition. In addition to planning 
for the personal decisions outlined 
above, you will also want to plan so 
that you can take advantage of the benefits and services available 
to you as a veteran. Finding out what VA programs you qualify 
for, and applying for them according the VA’s requirements, will 
make your transition smoother and keep you from having to undo 
incorrect paper work later on—a much more complicated task. 

You may already have a specific date for reentering civilian life; if 
you do not, pick a target month and year to work with. The more 
time you can give yourself, the better. 

Ideally, you will have started planning your transition a year or 
two before leaving the service, working with your installation’s 
transition assistance office. The early stages of transition planning 
generally include activities such as considering where you will 
live; assessing your existing job skills and exploring additional 
skills that you might be able to acquire while still in the military; 
researching career fields and/or education opportunities; 
developing a financial plan; and activating personal and 
professional networks.

As the time for your discharge draws closer, you will want to do 
the following.

Six to nine months in advance
•	 Schedule your preseparation counseling session. This class is 

required by law. It may not be taken less than 90 days before 
your scheduled departure date, but try to take it six or more 
months before you plan to leave.



•	 Attend a TAP (Transition Assistance Program) employment 
workshop. You can ask to be scheduled for one of these 

workshops during your first 
visit to your installation’s 
transition assistance office, 
or by asking your command 
career counselor. If you are 
married, your spouse can 
also attend if feasible and if 
space is available. 

•	 Get your verification of military experience and training (VMET) 
form. For information about doing this, go here:   
www.dmdc.osd.mil/appj/vmet/index.jsp

•	 If you are moving to a new location, begin looking for a place 
to live. 

•	 Start drafting your resume, and focus your job search.

•	 Review and update your will and other financial and legal 
documents. Free legal assistance is available as long as you 
are still on active duty. Legal assistance offices are located on 
almost every base, ship, and installation. 

•	 Schedule medical checkups for yourself and your dependents. 

•	 Research your health insurance options. 

•	 Schedule appointments for shipment or storage of household 
goods. 

Three months in advance
•	 Review your life insurance options.

•	 Contact your medical treatment facility to obtain copies of 
medical and dental records.

•	 If you have a service-related injury or illness, use Quick Start to 
determine your eligibility for VA disability compensation. Quick 
Start allows service members with less than 60 days remaining 
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on active duty to file VA disability claims before separation, 
retirement, release from active duty, or demobilization. To 
access Quick Start, go here: www.vba.va.gov/predischarge

•	 If you have a service-related injury or illness, visit the website 
of the Wounded Warrior Resource Center:    
www.woundedwarriorproject.org 

•	 Begin contacting military service organizations and veterans 
groups for networking and information. A list of these is at the 
end of this book. 

•	 Review your benefits with your installation’s relocation 
assistance program specialist.

One month in advance
•	 Convert your life insurance (service 

member’s group life insurance—
SGLI), which is valid for 120 days 
after you leave the military, into 
veterans group life insurance 
(VGLI), or research commercial life 
insurance options. 

•	 If you have not yet found a job, research unemployment 
insurance in the state to which you will be moving. By federal 
law, service members who are no longer active in the military 
have the same unemployment benefit options available to them 
as do other U.S. citizens. Different states may have slightly 
different regulations and guidelines. You can locate your state’s 
unemployment insurance program here:    
www.servicelocator.org/OWSLinks.asp

•	 Carefully review your certificate of release or discharge from 
active duty (Form DD-214), noting any inaccuracies that you 
need to get corrected before you leave the military.

•	 Put the original DD-214 certificate in a safe place and get ten 
certified copies so that you have them available if needed later.



HELP FROM THE MILITARY
Each branch of the military service provides transition assistance 
programs (TAP) covering topics from how to access your military 
benefits to planning for a new career. TAP workshops are 
conducted by personnel from the local state employment service, 
military family support centers, federal and state contractors, or 
federal staff from the Veterans Employment and Training Service 
(VETS) of the Department of Labor.

You may not feel that 
you need to attend the 
workshops if you have 
a civilian job waiting 
for you. However, the 
information provided 
might be useful to you 
down the road, and the 
VA benefits part of the workshops can be especially helpful. 

The basic services offered through TAP include:

•	 mandatory preseparation counseling 

•	 Department of Labor TAP job workshops 

•	 Department of Veterans Affairs (VA) discussions of available 
VA benefits (Ben efits can be very complex to sort through 
on your own, and you may also need to know about new 
legislation that affects what you may be entitled to.)

•	 Disabled Transition Assistance Program (DTAP), run by the VA, 
focusing on the needs of disabled military men and women

For helpful general information about TAP and accessing its 
services, go to this site: www.militaryhomefront.dod.mil.   
Click on “Troops & Families” and then on “Transition Assistance.”
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In addition, each service branch has its own transition information:

•	 Army: www.acap.army.mil

•	 Navy: http://www.cnic.navy.mil (Click on “What We Do,” 
then on “Fleet and Family Readiness,” then on “Family 
Readiness,” then on “Fleet and Family Support Program,” 
then on “Transition Assistance.”)

•	 Air Force: www.afcommunity.af.mil/transition (Click on “Life 
and Career,” then on “Transition.”)

•	 Marine Corps: www.usmc-mccs.org/tamp/index.cfm

•	 Coast Guard: www.uscg.mil/worklife

TRANSITIONING 
TO THE CIVILIAN 
WORKFORCE
As you seek employment after the 

military, remember that your military experience is work 
experience, and present your skills accordingly. Handling 
adversity, working under pressure, and working as part of a team 
are important qualities for many jobs. 

The organizations below provide government and private 
sector resources that can assist you in your transition to civilian 
employment.

One-Stop Career Centers provide a full range of assistance 
to job seekers—including veterans—under one roof. These 
centers offer training referrals, career counseling, job listings, 
and other employment-related services. The Department of 
Labor’s Employment and Training Administration (ETA) website 
(www.doleta.gov) provides a clickable map of One-Stop Career 
Centers for each state and a list of state, regional, and local center 
contacts. You can also find a center at ETA’s toll-free help line at 
(877) US-2JOBS (877-872-5627).

TAP

RESOURCES



The Key to Career Success program connects veterans and 
transitioning service members with relevant resources available 
at local One-Stop Career Centers.  
www.careeronestop.org/militarytransition

You can find employment resources, including a veterans job 
bank, at the National Service Directory for veterans. This site 
is especially helpful for wounded warriors. 
www.nationalresourcedirectory.gov/employment

You can contact the nearest VETS office listed 
in the U.S. Government section in your phone 
directory or online. 
www.dol.gov/vets

TAOnline offers transition assistance information, jobs, and tools 
for separating service members.
www.taonline.com

The VA’s VetSuccess website 
provides information on jobs, military skills translators, and 
resources to assist military veterans in transitioning to civilian life. 
www.vetsuccess.gov

O-Net OnLine provides tools to compare military jobs to civilian 
careers and look through data—wages, employment outlook, and 
required skills—on those careers. 
www.onetonline.org

The Vet Central site has a job-search function and a useful link 
on how to avoid scams when doing an online job search.  
www.vetcentral.us.jobs

On the VetJobs site, sponsored by the Veterans of Foreign Wars, 
you can post resumes and search for job openings. It includes 
a listing of military career fairs, information for spouses, and 
information about how veterans can start their own businesses. 
www.vetjobs.com



INFIDELITY

G.I. Jobs provides tips on finding jobs in the civilian workforce, 
what to put on your resume, what to wear to an interview, and 
more. It features interviews with recruiters from a variety of 
companies and direct links to those companies’ recruitment 
websites.
www.gijobs.com

Military.com’s skills translator takes your military skills and 
assists in finding equivalent civilian occupations. 
www.military.com/veteran-jobs/skills-translator  

PRESENTING YOUR MILITARY 
SKILLS TO CIVILIAN EMPLOYERS
One issue that comes up for many 
veterans is how to translate military 
training and experience into language 
that makes sense to potential 
employers, and that presents a full 
picture of their skills and abilities. The 
military has thousands of jobs that don’t 
exist in the civilian world, and putting 
into a resume the skills you learned in 
those positions may seem difficult.

Many of the resources above can help 
you navigate this challenge step-by-step. But, in the meantime, 
here are general tips for constructing a civilian-friendly resume:

•	 Those with no military experience rarely understand the 
scope of a military career. You have to translate your military 
responsibilities into terms relevant to a civilian workplace. 

•	 Employers want to know how your skills would meet their 
needs. So don’t simply list military job titles. Make sure to 
specify the requirements and responsibilities of your military 
jobs and your successes in handling those jobs.

PRESENT-
ING YOUR 
SKILLS



•	 Avoid using military jargon. If you have to use it, be sure to 
explain what it means. 

•	 Spell out all abbreviations and acronyms, and explain their 
significance. 

•	 Go to www.onetonline.org. Click on “Crosswalks,” 
then “military.” This online tool was developed for the 
Department of Labor to help military members translate 
their skills into civilian terms.  

•	 Ask civilian friends if your resume makes sense to them, 
and if they can tell from reading it what value you would 
bring to an employer.

BACK TO SCHOOL?
Veterans education benefits—
often known collectively as 
the “GI Bill”—have been in 
existence since the end of 
WW II, providing several kinds 
of education and training 
opportunities for those who 
qualify. Each program has 
different requirements. Here are some resources to explore if you 
are considering returning to school.

•	 For more details about all your education and training 
options, go the VA’s GI Bill website at: www.gibill.va.gov 

•	 Many states also have programs to help veterans with 
education and training expenses. Go here to find your 
state’s Department of Veterans Affairs: 

 www.va.gov/statedva

•	 You can find a summary of each state’s veterans education 
benefits at: www.military.com/education/money-for-school/
state-veteran-benefits.html



•	 Many colleges and universities accept the results of CLEP 
(College Level Examination Program) tests. Taking these 
tests can help you reduce the amount of time needed 
to obtain a degree, or allow you to take more advanced 
courses earlier on. See this site for more information about 
these tests: www.clep.collegeboard.org

•	 The Department of Defense (DoD) offers online tools to help 
with academic skill enhancement and test preparation. This 
site also provides a link to scholarship information:   
www.nelnetsolutions.com/dod 

•	 The RealWarriors website offers useful tips about the 
challenges and benefits of returning to school:   
www.realwarriors.net/veterans/treatment/ 
studentveterans.php

FAMILY 
MATTERS
If you are a service 
member with a spouse 
and/or children, you are 
not the only one leaving 
the military when you 
separate. Your family is 

leaving as well. Their rou tines and identities, as well as yours, will 
be changing, sometimes dramatically, especially if you have been 
in the service for the length of your marriage or your children’s 
whole lives. 

Your children, depending on their ages and what connections 
they have made in the military, may be worried or angry, 
especially if they have known only military life. If you plan to 
leave the community you have been living in, they will have to 
part from their friends and everything else that is familiar to 
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them. Your spouse, if he or she has been working outside the 
home, may have to find a new job. 

If you have been living with your family for most of the time 
that you have been in the military, the issues will be somewhat 
different than if you have been away for long periods. Make sure 
that you talk with each family member, separately and together, 
well before your discharge date, and that you continue these 
conversations as the date approaches—and after. 

•	 Community-based VA Vet Centers provide free counseling 
and outreach services to veterans and family members. To 
locate a center, go to this site:   
www.vetcenter.va.gov or 800-905-4675 or 866-496-8838 

•	 Some good tips about approaching family reunions after 
deployment are available here:    
www.allmilitary.com/tips/returninghome.html

ADDITIONAL RESOURCES
General number for contacting the VA: 800-827-1000

The Women Veterans of America organization focuses on 
the concerns of female veterans and includes information about 
transitioning to civilian life.     
www.womenveteransofamerica.com/transitioning

Your state’s Department of Veterans Affairs or Veterans 
Commission can offer general assistance; they also offer 
information about veterans benefits that may be provided by your 
state (in addition to those provided by the federal government). 
www.va.gov/statedva

VA regional offices provide benefits information and process 
claims. To locate a VA regional office, go to either of these sites: 
www.vba.va.gov/bln/21/ro/rocontacts.htm or 
www.vba.va.gov/vba/benefits/offices.asp
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The American Legion provides a full range of services for 
veterans. It also offers an online calculator to help determine 
eligibility for veterans benefits. 
www.legion.org/benefitscalculator

The Veterans of Foreign Wars website has a transitioning 
assistance section.
www.vfw.org/Assistance/Transitioning

STAYING CONNECTED
Many resources 
allow you to stay 
in touch with your 
military friends and 
co-workers, and your 
family members to 
stay in touch with 
the friends they have 
made. Contact groups 

like the Veterans of Foreign Wars (VFW) and the American Legion 
to learn what they offer veterans in your area. Email, Skype and 
other online resources make staying in touch easier than ever, 
and you can arrange get-togethers for your military buddies 
and their families. Sites such as Facebook.com, linkedin.com, 
military.com/buddy-finder, and others provide ways to find and 
stay connected to your military family. 

A FEW WORDS OF 
ENCOURAGEMENT
Remember that countless veterans before you have successfully 
made the transition back into the civilian world, and you can too. 
Use the resources listed here, and good luck!
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