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Kaman grant supports
therapeutic environment
With the support of the Charles H. Kaman
Foundation, Avery Heights is implementing a
pilot project that will enhance the quality of life
for residents with Alzheimer’s disease and other
forms of dementia.  

The goal is to create a therapeutic milieu — a positive
atmosphere that provides safety, structure, and stimulation,
and that supports residents’ involvement in activities and
interpersonal connections. 

“We all have basic psychological needs — to feel good
about ourselves; to feel love; to feel connected; and to have
a sense of control,” says Jodi Levine, director of therapeutic
recreation. “Individuals with dementia have these same
needs but require adaptive, supportive environments with
structured activities to help meet them.”

Anne Dillon Dalton: 
A blessed and active life
She has traveled literally all over the world with
friends and members of her large family, but Anne
Dillon Dalton is a hometown girl at heart. 
Born and brought up in Hartford and West Hartford, she attended
area Catholic schools. She graduated from St. Mary’s College in
Notre Dame, Indiana, where she majored in math and English,
and spent a year studying international affairs in Switzerland.  

Returning to this area, Anne taught English and math to
junior high school students in West Hartford, became director 
of personnel at the University of St. Joseph, and married her
husband, Emmet.  

Once their nine children were of school age, Anne returned
to the West Hartford school system as an English and math tutor.

Jodi Levine and Cheryl Mittica
(continued page 2)
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Anne Dillon Dalton



The idea of a “therapeutic milieu” encompasses
physical environment, activities, and interpersonal
relationships. The Kaman grant will fund the purchase
of items such as virtual fish tanks and murals to
increase the warmth and familiarity of the
surroundings. The grant will also support the purchase
of additional musical instruments and iPod
Shuffles; staff will be trained both in the
interpersonal aspects of the therapeutic
environment, and the personalized Music and
Memory system. 

“We know that music can tap into
deep emotional recall for people with
even the most severe dementia,” Jodi
says. Familiar tunes can bring joy,
and often help retrieve words and
memories. The music also provides an
avenue for communication with caregivers, family, and
friends, helping them feel connected again.  

When not participating in group activities, each
resident will have the benefits of music through an
iPod Shuffle. Staff, assisted by student volunteers from
Conard High School, will survey residents about music
preferences, and load the devices with selections
tailored for each individual.   

This program will also incorporate movement with
cognitive recall, imaginative thinking and drama to

Kaman grant (continued)

enhance residents’ well-being through social contact, and
the opportunity to sing, play music and create together.
“Everything in this program,” Jodi says, “is geared
toward creating a calm, structured, and welcoming
setting in which residents with dementia can thrive.”

We don’t always know
much about the
individuals behind the
businesses and
foundations that are
among the generous
supporters of Avery
Heights. But Cheryl
Mittica, an Avery Heights
Auxiliary member and
volunteer whose parents
were Avery residents,

knew Charles Kaman well as his personal assistant for
the last 13 years of his life. 

“Music was part of his soul,” she says.
Charles Kaman (1919-2011) – aeronautical

engineer, inventor, and philanthropist — is best known

for his pioneering work in aviation technology, for
which he received numerous awards, including the
National Medal for Technology, the Wright Brothers
Memorial Trophy, and the U.S. Department of Defense
Distinguished Public Service Medal. An accomplished
guitar player — he once turned down an offer to play
with Tommy Dorsey’s orchestra — he grew and
diversified his company into the Kaman Corporation,
which included a music division initiated by his design
of the iconic Ovation guitar.  

Cheryl notes that Charles Kaman played with
bands in his youth, and later made many recordings in
his home studio, playing drums and bass as well. “After
he suffered several strokes later in life, music was an
invaluable tool for his memory and brought him great
joy and solace,” Cheryl says. “I know that Mr. Kaman
would be pleased that the Charles H. Kaman Charitable
Foundation is supporting this program.”

Enliven a life with a gift of music

The film Alive Inside documents the astonishing
responses of individuals with dementia when
they are, as Dr. Oliver Sacks says,
“awakened by music.”

You can help enliven someone’s
life by donating an iPod Shuffle
or an iTunes card, or helping
download music. The devices
will be provided to residents
with dementia so they can
have the revitalizing benefits of music
in their own rooms. After determining music
preferences, staff and volunteers will load the
devices with individually tailored selections.   

If you can donate or volunteer, call 
Jodi Levine at 860-527-9126 x. 445.

Charles H. Kaman
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Growing up on a farm in northern Maine, Claudette
Bedard and her siblings learned both the meaning of
hard work and the joy of playing freely in the open air.   

Now, as the “craft lady,” she encourages Avery
residents to engage in a different kind of play — having
fun with materials ranging from paints to pumpkins
during the monthly “Crafting with Claudette” sessions.

“I’ve always been happiest when I’m doing
something creative myself,” Claudette says, noting that
she has years of experience in crafts such as
embroidery, macramé, quilting, and sewing. But during
her years of keeping a home, raising children and,
when her children were older, working in various
administrative support positions, she never thought of
herself as a teacher. 

Her daughter Michelle Pascetta, who works for
Church Homes, persuaded her otherwise. 

“Some time after my husband Gaetan passed away
in 2011,” Claudette says, “Michelle suggested that I
might want to volunteer here. I said yes because I was
beginning to feel that I could move past the grieving
and more into giving.” She admits to being a bit
nervous at first. “But everyone was so welcoming and
loving,” she says. “I realized that even when there are
down moments, you will be lifted up when you do
something for someone else.”

Emphasizing that the sessions are about having a
good time, Claudette structures the activities according
to participants’ abilities and interests. They have
decorated pumpkins and picture frames, painted with
watercolors, and created paper snowflakes. The group
— which is open to Heights and cottage residents —
has also prepared decorations to donate to the Larus
Adult Day Center for the annual holiday raffle.  

Since her husband’s passing and her retirement a
few years ago, Claudette herself has undertaken a new
artistic venture: one-stroke art, which is a painting
technique. She has been taking classes, working on her
art, and plans to start selling vases and wine glasses
that she has decorated. 

“I’m always encouraging residents to try something
new,” she says. “When a crafter has finished a project
and says, ‘I never thought I could do this’ I tell them —

Avery’s “craft lady” 
spreads art and cheer

Claudette Bedard

and myself — that is never too late to continue
growing. I want to do this work as long as I feel I can
make a difference. I had some rough years, but God
has given me a new purpose. I really believe that I
was put on earth to help make others happy.” 

Avery Heights Auxiliary annual meeting
Thursday, April 23
5:00 – 7:00 pm
The Heights dining room

Connecticut Historical Society presents: 
Reliving the 1940s: Those Were the Days! 
Speakers will be Dick Tomlinson, who grew up in the 40s
and is co-founder of the Connecticut Society of
Genealogists, and Carol Whitmer, a consulting genealogist
for CHS.

$18 for Auxiliary members / $25 for nonmembers. 
To reserve call Marge Tessman at 860-527-9126 x. 362.

For information about joining the Auxiliary — volunteers 
dedicated to enhancing the lives of Avery residents — 
call Betty Wolfe at 860-666-1726.



Look at us NOW

Noble residents enjoy their weekly game of horseracing.

Santa Claus (resident 
Calvin Harlow), shares 
a moment with resident 
Vera Monahan.

The Hartford Saengerbund Chorus, a
German singing organization, performs
its annual winter holiday concert at Avery.

Resident Nancy Ann Joy (center)
celebrates with her family at the Noble
friends & family holiday gathering.

Resident 
Mary Massey helps 
ring in the new year.

Hartford’s Environmental Science Magnet School welcomed a group of Avery
residents. Students presented residents with plants they had grown from
seeds, performed skits, and sang. Residents also had a chance to chat with
individual students. Plans are underway to make this visit an annual event. 

Holiday tea
Top left: Volunteer Laverne Bryant with
granddaughter Micayla Bryant, who
sings with the Central Connecticut
State University ACABellas, a women’s
a cappella group that entertained at the
holiday tea.

Top right:  Volunteers Dolores DiFazio
(L) and Carol Plona (R) with Leslie
Watson, manager of The Villager.  

Bottom left:  Residents Mildred Egan,
Ellen Boyne, Norma Moskey, and
Natalie Phillips.

Bottom right:  Church Homes
president/CEO Patrick Gilland greets
resident Marjorie Daniels.
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Ways 
to give

Can you help us
add to our van
fleet?
If you look at our events calendar,
you will note how often we say:
“Van leaves at….” Van
transportation services play an
important role in allowing our
residents to live independently.
For some, van service means being
able to shop at area stores. For
others, it means easy access to
medical appointments. And for so
many, the van means being able to
participate in off-campus
recreational and educational
events, from concerts to visits to
the Elizabeth Park Rose Garden.

Given the importance of van
service, we are asking our 
friends to help fund the purchase
of an additional modern,
handicapped accessible van so 
that we can continue to meet 
our residents’ needs.

To make a donation to our van
fund, you can use the enclosed
envelope. Please write “van” on
the check. Thank you!  

Artists thrive at Larus Adult Day Center
Painting is a popular activity at
the Betty Larus Adult Day Center.
Whether they ever painted before
or not, the painters are
encouraged by local artist Brian
Colbath, who teaches a monthly
class, and who says, “Everyone is
an artist. There are no mistakes.”

For the past several years, the
Larus Center has participated in
an exhibition of artwork produced
by Connecticut’s adult day centers
at the Legislative Office Building in Hartford. This spring, the Larus
Center is participating in an expressive arts exhibit at the annual
Alzheimer’s conference in Cromwell. The exhibit’s purpose, says Liz
Kilroy, Larus Center director, is twofold. “One is to recognize participants’
artistic achievements. The other is to bring attention to adult day
programs and what they can offer to both participants and caregivers.”  

One Larus artist was featured recently in the Hartford Courant’s
“artists’ corner.” Bernadette Poitras, who began painting four years ago
when she was 92, was delighted to discover that she loved painting, and
that she had some talent for it (see a sample of her work above). “I never
thought I would be a painter,” she told the newspaper, “but you are never
too old to try something new. That’s what keeps you going.” 

Note cards created from and featuring the participants’ artwork are available for
purchase at Betty Larus Adult Day Center. Proceeds benefit the art program.

House calls available to Heights residents
Scott Walker, MD, an internal medicine physician
affiliated with Connecticut Multispecialty Group (CMG),
is now available to see assisted living residents at The
Heights either in his office or in their own apartments,
based on each person’s individual needs and situation.  

As a member of CMG, Dr. Walker will be able to
function as residents’ primary care physician, and to refer when needed to
CMG’s full panel of medical specialists. 

Dr. Walker received his training at the University of Connecticut
Medical School, and did his internship and residency at the University of
Utah and Brown University. He is board certified in internal medicine. 

Annual Tag & Treasure sale...
to benefit the Avery Heights Auxiliary
Thursday – Saturday, May 7–9 from 10:00 am. – 2:00 pm.
Enter by the red Avery Heights canopy.
$5 bag sale on Saturday (purchase a bag for $5 and fill with merchandise).

The Larus Center is always looking
for volunteers to work with our adult
day program participants. Can you
assist with crafts or music? Can you
come once a week, once a month, or
on a different schedule? We also need
volunteers who speak Spanish. Call
Liz at 860-278-4773 for more
information, or to offer your talents.



www.averyheights.org  |   Page 6

Explore The Heights at an open house

Explore life at The Heights at one of our upcoming open houses. You’ll
receive a warm welcome, and learn about all that Heights living has to offer. 

Saturday, May 9th  
Wednesday, May 20th 

All open houses begin at 10:45 am.

Cyndee Goodwin (pictured) has been director of marketing and sales at The Heights
since 2007. While she had been in that field for a number of years, her interest in working
with seniors in independent and assisted living was fueled when she began researching
communities for her father. One of them — a large for-profit with facilities all over the
country — recruited her to their staff.

“I learned a lot,” Cyndee says. “But when this opening became available at Avery, I knew
that this would be the right place for me. Our community is all about our residents’ comfort,
happiness, and security.”

Cyndee and her volunteers will be available to answer your questions at 
the open houses. You can also call her at 860-953-1201 x.403 for more information.

West Hartford after her husband’s passing nine years
ago but, when the time came to move, she knew that
Avery was the right choice. 

Not surprisingly, she is already involved in several
activities, and is in the process of seeing which
committees she might join. She continues to enjoy
reading and loves the Gray-Arvidson Library. She has
been playing bridge and poker, has joined the Avery
Actors, is happy to have numerous musical
performances to attend (“We were raised around the
piano,” she says), and still travels frequently. 

As the mother of a large family (including one son
who also resides at Avery), and with her history in the
community, Anne already knew many at Avery before
she moved in. Now, she says, “I have been so fortunate.
Everyone here is kind and eager to help, and I am
delighted to be around people I can help in return.” 

Anne Dillon Dalton (continued)

Inspired by the example of her parents, Anne
involved herself in local charitable, civic, and
community organizations, ranging from the Red Cross,
to the Mark Twain House, to the St. Thomas the
Apostle Ladies’ Guild, to the West Hartford town clerk’s
office. “My father, an attorney, was on just about every
commission you can name in Hartford — police, fire,
welfare,” she says. “I was brought up in a family who
valued public service.”

Anne’s family also instilled her philosophy of life.
“It’s based on love, family, and faith,” she says. She is a
fan of Pope Francis, whom she describes as “a true man
of the people.” And her extensive charitable activities
exemplify her belief that “if you have more than
someone else, God has blessed you, and you should
share that blessing.” 

Education was also a family priority, and Anne’s
part-time work in real estate in the 1970s and ’80s
helped send their children to college — children who
now include professors, physicians, and members of
the legal profession, and who among them have borne
Anne’s 21 grandchildren. 

Working as a realtor also helped acquaint Anne
with area retirement options. Anne remained in 

Get ready to lace up your dancing shoes. The lineup
for this summer’s Evening Under the Stars dances:

Wednesday, June 24: Hot Cat Jazz Band
Thursday, July 23: Riverboat Ramblers
Wednesday, August 19: Vinnie Carr Party Band

All events begin at 7:00 pm

Saturday, June 13th
Wednesday, June 24th 



Staying home, 
staying healthy

Lisa Knapp, director of Avery Home Health
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Senior Seminars at The Heights

This spring, our series will explore Connecticut
museums from all across the state. 
Thursday evenings at 7:30 in the Adams Room.

• May 7. Florence Griswold Museum 
(Old Lyme), with David D.J. Rau.
• May 14. Mark Twain House and Museum 
(Hartford), with Steve Courtney.
• May 21. New Britain Museum of American Art
(New Britain), with speaker TBA.
• May 28. Ballard Institute and Museum of Puppetry
(UConn Storrs) with John Bell.

$10 for the series. Advance registration required by
May 4. Contact Carol Patton, activities coordinator, at
860-953-1201.
.

From the time she was little, Lisa Knapp,
MA, BSN, RN, knew that she wanted to be 
a nurse, and that she loved being around
older people. 

Now, as the director of home health care services at
Avery Heights, Lisa brings her training in nursing and
gerontology, her administrative skills, and her sense of
deep connection with older people to the Avery
campus. Avery Home Health provides home care
services to both Avery residents and to the surrounding
community.

Lisa came to Avery this past October with 30 years
of experience, mostly in the home health care field —
including directing other home health agencies — and
also with several years as a medical nurse manager in a
large hospital.  She explains that the goal of home
health care is to keep people in their own homes as
long as possible by providing the nursing and
therapeutic services that can return them to at or near
their previous level of functioning. 

Achieving that goal means getting to know both the
people themselves and their surroundings. “You learn a
lot about what’s needed by working with people in
their own environments,” Lisa says. “Do they have a
safe and comfortable place to sleep? Is the lighting

adequate? What kind of food do they have in the
house? I always say that discharge planning should
begin from the very first visit we make — meaning
that, in addition to providing care, we are educating
our patients about how to stay healthy in their
homes.”

Although as director of Avery Home Health Lisa
spends a good chunk of her time in administrative
work, she makes sure to see patients as well, allowing
her to keep up her nursing skills and hear directly
from patients how they feel about the services. “I still
love nursing,” she says. “The main reason I came to
Avery is that I liked the idea of a smaller, more
personal organization. The values here align with my
values — a real focus on getting to know and caring
for the residents. I get great satisfaction out of
helping people to stay in their homes, where I think,
insofar as possible, everybody belongs.’’

Avery Home Health offers home health care to both
Avery Heights residents and to the surrounding
community, providing all services clients might need in
their own homes. These include skilled nursing, physical
therapy, occupational therapy, speech therapy, and the
services of home health aides. 

In addition, registered nurses are on call around the
clock to answer clients’ questions.

For those both on and off campus, home health
services can be called in post-hospitalization, or if there
has been a change in health status that meets Medicare
criteria for home health services.  Home health care can
optimize the potential for recovery and often prevent
hospitalization.

Avery Home Health serves Farmington, Hartford,
New Britain, Newington, Rocky Hill, West Hartford, and
Wethersfield.

For more information about Avery Home Health,
please call 860-527-4663. 



Saturday, April 11. Stretch & Relaxation

with Joan. Chair and balance exercises.

Free. Wear comfortable clothes. Adams

Room. 10:00 am. (Also April 25, May 2,

May 16, May 30, June 13, June 27).

Saturday, April 11. Mohegan Sun Casino

trip. Van leaves at 9:30 am and returns

about 4:30 pm. Sign up on activities board. 

Thursday, April 16. Laughter Through

the Tears. In honor of Holocaust

Remembrance Day. Dr. Avinoam Patt,

professor of modern Jewish history at the

University of Hartford, presents Laughter

Through the Tears: Jewish Humor After the

Holocaust. Adams Room. 11:00 am.

Monday, April 20. Hearing and the aging

process. Presentation by Sam Johnston of

Nova Hearing Aids, and audiologist Dr.

Heather Carter will include information on

types of hearing aids and new technologies.

Adams Room. 2:30 pm.

Monday, April 27. Oil painting class.

Taught by professional artist Brian Colbath

on Mondays and Tuesdays. No painting 

experience necessary. Free. Heights hobby

room. 10:00 am. (Also on May 5, May 29,

June 2, June 22).

Thursday, May 7. 91st Annual Spring

Concert by the Travelers Chorale. Van

leaves at 6:30. Free, but please bring a

nonperishable food item for donation to

local food banks. Sign up on activities

board. 

Friday, May 8. Hartford Symphony

Masterworks Series presents Beethoven

and Mozart. Van leaves at 6:30.

Subscriptions or ticket info: 860-244-2999.

Sign up on activities board.  

Saturday, May 16. Mohegan Sun Casino

trip. Van leaves at 9:30 am and returns

about 4:30 pm. Sign up on activities board.

Tuesday, May 26.  Songbirds of the

Northeast. Presentation by naturalist John

Root. Adams Room. 2:30 pm.

Thursday, May 28. Ladies’ Tea &

Conversation. Adams Room.  2:45 pm.

Friday, May 29. Hartford Symphony

Masterwork Series presents Mahler’s

Fourth Symphony. Van leaves at 6:30 pm.

Subscriptions or ticket info: 860-244-2999.

Sign up on activities board.  

Monday, June 1. Current events

discussion. Fireside Lounge at 7:00 pm.

Saturday, June 20. Mohegan Sun Casino

trip. Van leaves at 9:30 am and returns

about 4:30 pm. Sign up on activities board.

Tuesday, June 23. All About Eyes with

Michelle Mominee from Primary Eye Care

Center. The program will consist of an

educational presentation and a game of

“eye care bingo.” Adams Room. 2:30 pm.

Thursday, June 25. Ladies’ Tea &

Conversation. Adams Room. 2:45 pm. 

Tuesday, July 21. The Arctic. Slide show
lecture by world traveler David Roberts.
Adams Room. 2:30 pm.

Tuesday, July 28. Roger Hart presents

Raining Cats & Dogs, a multimedia look

at the animals that share our world. 

Adams Room. 2:30 pm. 
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 Calendar of events

Avery Heights 
annual fashion show 
and luncheon
by The Villager
Saturday, April 25, 2015
11:00 am – 3:00 pm

Featuring unique clothing and accessories at very
reasonable prices. Welcome spring with a new outfit.
Gourmet lunch. Entertainment by the ACABellas 

of Central CT State University. 
Shopping at The Villager.

Gifts and raffle drawings and valet parking. 
Seating is limited. Tickets are $26. 

RSVP at the front desk of The Heights, at The Villager, 
or call 860-953-1201.


